
Notes and other  
due dates: 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Imprint/contact: 
 
Process pilot for the Soest district 
(Anröchte, Bad Sassendorf, Ense, Erwitte, 
Geseke, Lippetal, Möhnesee, Rüthen, Welver, 
Werl, and Wickede-Ruhr) 
 
Kreis Soest [Soest district] 
Abt. Jugend und Familie 
[youth and family department] 
Hoher Weg 1-3 
59494 Soest 
 
Ms. Kree 
Phone: 02921-302268 
Mail: kree@kreis-soest.de  
 
On appointment 

 
Process pilot for the Soest 
municipal area: 

 
Stadt Soest [Soest town] 
Abt. Jugend [youth department] 
Am Vreithof 8 
59494 Soest 
 
Ms. Kremer 
Phone: 02921-1032357 
Fax: 02921-82357 
Mail: s.kremer@soest.de  
 
Opening hours + 
appointments 
 

Process pilots of the Soest district 
youth welfare office and the mu-

nicipal youth welfare office 

advise - assist - conduct  

 

 

mailto:kree@kreis-soest.de
mailto:s.kremer@soest.de


Process pilots… 
 
… advise, assist, and conduct young 
people (0-27 years) suffering from  
(imminent) mental, physical, psychologi-
cal, or impairments of their mind, and 
therefore being entitled to settling-in- al-
lowance benefits as well as their parents, 
custodians, and/or legal guardians. 
 

 
 
Frame conditions:  
 

• independent and for free  
• by phone, face-to-face (upon ap-

pointment, possible even by video 

format) or in the office or in situ 

(household, school, nursery 

school. etc.) 

Process pilots have the  
following duties: 
 

• inform about and advise on set-

tling-in-allowance benefits for 

young people  

• assist with filing of applications for 

benefits 
• conduct applicants through the ap-

plication process until its grant or 

even beyond 
• upon request, attend negotiations 

with providers and benefits provid-

ers as a representative 
• conduct the applicant through any 

potential opposition proceedings 

(Note: no legal advice!) 

 

One-stop assistance and conduct for 
young people and their families imply for 
them to facilitate implementation of enti-
tlements of benefits and services  
available! 
 
Our aim is participation:  
Participation includes. 

- Integration 

- Inclusion  

- Benefits 

- Help 

- Acceptance 

- Advice 

- Empowerment 

 
   
 

 


